Brlan!

When we last spoke, you asked that Comlid make a straight imoney adjustiment on your
account, You came up wilh ah average of $3600/month. Unfortunately, we camol make
THIS type of adjustiment. Due to revenue (kilowati-lours sales) and spplicable taxes
(state, [ed elc), we make adjustnients by recalculating the bill based on kilowall-hours

- und demand usage.

'This is how | would like Lo handie your account, | have attached a detailed transctipl of
your actount covering the past two years. Most bills look very average, but there are
some that could be adjusted downward. Please review this transctipt by looking at the
kitowatt-houts and demand rather than just lovking al dollats. Remember out sutimer
tates (4 billing petiods) are higher than vur non-sunmer rales.

Thhe bills that | feel should be adjusted are for the followitig billing petivds:

3.9-98 to 4-7-98 (
4-1.98 {0 6-5-98

[1-4-98 to 12-4-98(4).3000  r10.00) ’--..\
3:25°99154-8-99

4-8-99 (0 5-7-99

1 will also waive late charges fiom 9-24-98 10 the present. This anount totals($5553.81

A payment your company made on 3-17-98 in the amount of $4666.67 was posted o
your deposit account rather than yout open bill balance ascount. Your total deposit to
o date is $7000.00, 1n addition, we credited depusit interest mostey o your account on
e 4430499 it the amount of $420.54, Once your ascount is paid in full and is in good
, . standlng, 1 m sure we can work on gelting a deposil refund.

| win pulling through the necessaty paperwork to have your recorder meler exchanged for
4 tegular dematid meter. I hope this will be ok with you.

T Pleuse call tne to disctiss this memo. 1 would really like to gel Lhis resotved since il has
2 “boen festerlng for way Lov long,

' ' - Joatihe Mclnerney
4 Custoiet Relations Depattinent
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Natona) Distribalion  &scoun! 15285-D4006
Al 1anits ars bases of ar avecage of 1423 kwhes per-day and & monthly demend of 110.0

Frat To Orginai kwh:  Original W Originsi A Rsblisg iwn Rebllec KW Redllad Amd Difierence
080G 04071988 121,438 1353 $1S.20083 , 41557 110 § 326078 $ (11,831.07)
D4T7/1988 DRACS'199E 112,130 AT SAIIHL .Y BLSET 10 § €24818 §$ (17.58037)
TIMANETE 1SS 7£.998 $4230 $ 23800 42,500 1D $ 332520 § (1.54271)
CRIZSMEU0 INAIETEES 8,771 ZEE5T § 4TRSS 20062 110 § <S58ESY § {26f0Es)
p4OS/98) DST7/1888 78,524 26057 § 6775.88 41557 ™ § 334278 5 (343313
' - $ @37.467.13) -
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